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Thomas F. Coleman 
Spectrum Institute  
1717 E. Vista Chino A7-384 
Palm Springs, California 92262 
tomcoleman@spectruminstitute.org 
 
Dear Mr. Coleman: 
 

You submitted a records request for the following documents: (1) “copies of any 
documents showing the ADA policies of the Supreme Court regarding services, programs, 
and activities of the public entity”; (2) “copies of any documents showing the process and 
results of any self-evaluation done by the Supreme Court regarding policies and practices 
of the court in adult guardianship proceedings or any other type of judicial proceedings”; 
and (3) “copies of any documents showing the grievance procedures adopted by the 
Supreme Court for receiving, processing, and resolving complaints that policies or 
practices of the Supreme Court violate the ADA, and the name of the agent or employee 
designated to receive such grievances.” 
 

Having reviewed your request, I am writing to inform you the Court has the 
following responsive documents:  
 

1. Court Access for Individuals with Disabilities 
 

2. The Supreme Court of Missouri Grievance Procedure under the Americans with 
Disabilities Act 

 
As stated in the Court’s grievance policy, Beth Riggert, Communications Counsel, is the 
employee designated to receive any ADA grievances.  Also, to the extent you are 
requesting documents showing the Court’s ADA policies, you may wish to review this 
Court’s website at https://www.courts.mo.gov/page.jsp?id=130, discussing accessibility 
information for the Court.  

https://www.courts.mo.gov/page.jsp?id=130
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Additionally, this Court does not have any records pertaining to self-evaluations 
performed pursuant to 28 C.F.R. § 35.105 regarding adult guardianship proceedings or any 
other judicial proceedings. 

 
Very truly yours, 

 
 
 
 

Betsy AuBuchon 
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